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Telephone Call Charges

Services Glide PSTN, ISDN and VoIP

Effective 01/09/2011

Notes Rates quoted as GBP pence per minute and/or GBP pence fixed per call

Rates exclude VAT and are subject to change

Calls are billed per second rounded to the nearest penny

A connection charge of 5 pence plus VAT applies to each PSTN or ISDN call. No connection charge applies to VoIP calls

A minimum call charge of 1.5 pence plus VAT applies to each VoIP call. No minimum charge applies to other calls

Peak time is 8am to 6pm. Weekend is midnight Friday to midnight Sunday. Off Peak is all other times.

All rights reserved. E&OE

Headline Rates

Destination

UKN UK National Geographic 1.2 1 1

UKN FM1 UK Mobile O2 9 9 9

UKN FM3 UK Mobile T Mobile 9 9 9

UKN FM4 UK Mobile Orange 9 9 9

UKN FM5 UK Mobile Vodafone 9 9 9

UKN FM6 UK Mobile Hutchison 3G 12 12 12

Country 
Code

City 
Code

Peak Per 
Minute

Off Peak Per 
Minute

Weekend Per 
Minute
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Full Rates

Destination

AFG Afghanistan 35 35 35

AFG MOB Afghanistan Mobile 35 35 35

ALB Albania 15 15 15

ALB MOB Albania Mobile 25 25 25

ALB OLO Albania OLO 120 120 120

ALG Algeria 15 15 15

ALG MOB Algeria Mobile 50 50 50

ASM American Samoa 12 12 12

AND Andorra 10 10 10

AND MOB Andorra Mobile 35 35 35

ANG Angola 18 18 18

ANG MOB Angola Mobile 25 25 25

ALA Anguilla 22 22 22

ALA MOB Anguilla Mobile 30 30 30

ANT Antarctic 900 900 900

ABA Antigua & Barbuda 17 17 17

ABA MOB Antigua & Barbuda Mobile 17 17 17

ARG Argentina 3 3 3

ARG CIT Argentina Major Cities 3 3 3

ARG MOB Argentina Mobile 23 23 23

ARM Armenia 20 20 20

ARM MOB Armenia Mobile 27 27 27

ARB Aruba 25 25 25

ARB MOB Aruba Mobile 30 30 30

ASC Ascension Island 200 200 200

AUS Australia 3 3 3

AUS CIT Australia Cities 3 3 3

AUS MOB Australia Mobile 17 17 17

AUS SSV Australia Special Services 4 4 4

AUT Austria 4 4 4

AUT MOB Austria Mobile 12 12 12

AUT MBO Austria Mobile Other 60 60 60

AZE Azerbaijan 40 40 40

AZE MOB Azerbaijan Mobile 45 45 45

BAS Bahamas 20 20 20

BAS MOB Bahamas Mobile 30 30 30

BAH Bahrain 14 14 14

BAH MOB Bahrain Mobile 14 14 14

BAN Bangladesh 7 7 7

BAN MOB Bangladesh Mobile 7 7 7

BRD Barbados 25 25 25

BRD MOB Barbados Mobile 30 30 30

BEL Belarus 125 125 125

BEL MOB Belarus Mobile 30 30 30

BGM Belgium 3 3 3

BGM MOB Belgium Mobile 30 30 30

BGM MMO 30 30 30

BGM PRO 30 30 30

BGM SSV Belgium Special Service 10 10 10

BEZ Belize 25 25 25

Country 
Code

City 
Code

Peak Per 
Minute

Off Peak Per 
Minute

Weekend Per 
Minute

Peak Per 
Call

Off Peak Per 
Call

Weekend Per 
Call

Belgium Mobistar Mobile

Belgium Proximus Mobile
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BEZ MOB Belize Mobile 30 30 30

BEN Benin 35 35 35

BEN MOB Benin Mobile 35 35 35

BER Bermuda 10 10 10

BHU Bhutan 22 22 22

BOL Bolivia 14 14 14

BOL EQA Bolivia Equal Access 14 14 14

BOL CIT Bolivia Major Cities 14 14 14

BOL MOB Bolivia Mobile 14 14 14

BOS Bosnia Herzegovina 18 18 18

BOS MOB Bosnia Herzegovina Mobile 35 35 35

BOT Botswana 30 30 30

BOT MOB Botswana Mobile 35 35 35

BRA Brazil 6 6 6

BRA MOB Brazil Mobile 30 30 30

BRA RIO Brazil Rio De Janeiro 4 4 4

BRV British Virgin Islands 35 35 35

BRU Brunei 7 7 7

BRU MOB Brunei Mobile 7 7 7

BUL Bulgaria 10 10 10

BUL MOB Bulgaria Mobile 40 40 40

BUK Burkina Faso 40 40 40

BUK MOB Burkina Faso Mobile 40 40 40

BUR Burundi 30 30 30

CAM Cambodia 20 20 20

CAM MOB Cambodia Mobile 20 20 20

CRN Cameroon 20 20 20

CRN MOB Cameroon Mobile 25 25 25

CAN Canada 3 3 3

CAN NWT 25 25 25

CPV Cape Verde Islands 30 30 30

CPV MOB Cape Verde Mobile 40 40 40

CAY Cayman Islands 25 25 25

CAY MOB Cayman Islands Mobile 25 25 25

CAR Central African Republic 50 50 50

CAR SSV Central African Republic Special Services 100 100 100

CHD Chad 25 25 25

CHD MOB Chad Mobile 40 40 40

CHL Chile 4 4 4

CHL MOB Chile Mobile 25 25 25

CHL RUR Chile Rural 80 80 80

CHL STG Chile Santiago 4 4 4

CHL SSV Chile Special Services 150 150 150

CHN China 4 4 4

CHN MOB China Mobile 4 4 4

COL Colombia 10 10 10

COL MOB Colombia Mobile 20 20 20

COM 150 150 150

COG Congo 60 60 60

CDR Congo Democratic Republic 60 60 60

CDR PRM Congo Democratic Republic (Premium) 200 200 200

CDR MOB Congo Democratic Republic Mobile 60 60 60

COG MOB Congo Mobile 60 60 60

Canada Northwestel

Comores
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COI Cook Islands 300 300 300

CRI Costa Rica 8 8 8

CRI MOB Costa Rica Mobile 8 8 8

CRO Croatia 6 6 6

CRO MOB Croatia Mobile 25 25 25

CUB Cuba 125 125 125

CYP Cyprus 6 6 6

CYP MOB Cyprus Mobile 10 10 10

CZE Czech Republic 4 4 4

CZE MOB Czech Republic Mobile 20 20 20

DMK Denmark 3 3 3

DMK MOB Denmark Mobile 25 25 25

DMK MBO Denmark Mobile Other 30 30 30

DIG Diego Garcia 250 250 250

DJI Djibouti 50 50 50

DJI MOB Djibouti Mobile 50 50 50

DOM Dominica 25 25 25

DOM MOB Dominica Mobile 30 30 30

DMR Dominican Republic 8 8 8

DMR MOB Dominican Republic Mobile 18 18 18

EAS 300 300 300

ECU Ecuador 18 18 18

ECU MOB Ecuador Mobile 35 35 35

EGY Egypt 20 20 20

EGY CAI Egypt Cairo 20 20 20

EGY MOB Egypt Mobile 20 20 20

ELS El Salvador 35 35 35

ELS MOB El Salvador Mobile 35 35 35

EMS 500 500 500

EQG Equatorial Guinea 30 30 30

ERI Eritrea 40 40 40

EST Estonia 4 4 4

EST PNS Estonia (PERSONAL NUMBER) 200 200 200

EST MOB Estonia Mobile 35 35 35

EST MBO Estonia Mobile Other 45 45 45

ETH Ethiopia 40 40 40

ETH MOB Ethiopia Mobile 40 40 40

FAL Falkland Islands 75 75 75

FAR 25 25 25

FAR MOB 25 25 25

FIJ Fiji 40 40 40

FIJ MOB Fiji Mobile 40 40 40

FIN Finland 5 5 5

FIN PRM Finland (PREMIUM) 20 20 20

FIN MOB Finland Mobile 25 25 25

FRA France 3 3 3

FRA MOB France Mobile 20 20 20

FRA MBO France Mobile Other 60 60 60

FRA SSV France Special Services 5 5 5

FRG French Guyana 15 15 15

FRG MOB French Guyana Mobile 25 25 25

FRP French Polynesia 25 25 25

GAB Gabon 60 60 60

East Timor

Emsat Satellite System

Faroe Islands

Faroe Islands Mobile
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GAB MOB Gabon Mobile 40 40 40

GAM Gambia 40 40 40

GAM MOB Gambia Mobile 60 60 60

GEO Georgia 8 8 8

GEO MOB Georgia Mobile 18 18 18

GER Germany 3 3 3

GER MOB Germany Mobile 18 18 18

GER MBO Germany Mobile Other 18 18 18

GER PNS Germany Personal Numbers 60 60 60

GHA Ghana 30 30 30

GHA MOB Ghana Mobile 30 30 30

GIB Gibraltar 4 4 4

GIB MOB Gibraltar Mobile 40 40 40

GRE Greece 3 3 3

GRE MOB Greece Mobile 40 40 40

GRD Greenland 50 50 50

GDA Grenada 30 30 30

GDA MOB Grenada Mobile 30 30 30

GLP Guadeloupe 6 6 6

GLP MOB Guadeloupe Mobile 35 35 35

GUM Guam 4 4 4

GUA Guatemala 15 15 15

GUA MOB Guatemala Mobile 15 15 15

GUI Guinea 60 60 60

GUB Guinea Bissau 70 70 70

GUB MOB Guinea Bissau Mobile 70 70 70

GUI MOB Guinea Mobile 60 60 60

GUY Guyana 35 35 35

GUY MOB Guyana Mobile 35 35 35

HAI Haiti 40 40 40

HAI MOB Haiti Mobile 40 40 40

HON Honduras 35 35 35

HON MOB Honduras Mobile 35 35 35

HKG Hong Kong 5 5 5

HKG MOB Hong Kong Mobile 5 5 5

HUN Hungary 3 3 3

HUN BUD Hungary Budapest 3 3 3

HUN MOB Hungary Mobile 30 30 30

ICE Iceland 3 3 3

ICE MOB Iceland Mobile 35 35 35

ICE MBO Iceland Mobile Other 45 45 45

IND MJR India Major Cities 3 3 3

IND MNR India Minor Cities 4 4 4

IND India Other 5 5 5

INO Indonesia 15 15 15

INO CIT Indonesia Major Cities 18 18 18

INO MOB Indonesia Mobile 18 18 18

INM AER 450 450 450

INM BBB 175 175 175

INM HSD 650 650 650

INM MMM 125 125 125

INM M04 400 400 400

IRA Iran 15 15 15

Inmarsat aero

Inmarsat b

Inmarsat hsd

Inmarsat m

Inmarsat m4
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IRA MOB Iran Mobile 20 20 20

IRQ Iraq 20 20 20

IRQ BAG Iraq Baghdad 6 6 6

IRQ MOB Iraq Mobile 20 20 20

IRE Ireland 3 3 3

IRE MOB Ireland Mobile 30 30 30

IRE MBO Ireland Mobile Other 40 40 40

IRE SSV Ireland Special Services 30 30 30

IRD Iridium Satellite System 350 350 350

ISR Israel 3 3 3

ISR MOB Israel Mobile 12 12 12

ISR PAL Israel Palestine 30 30 30

ITA Italy 3 3 3

ITA H3G Italy Hutchison 3G Mobile 30 30 30

ITA MOB Italy Mobile 35 35 35

ITA MBT Italy Tim Mobile 20 20 20

ITA MBV Italy Vodafone Mobile 20 20 20

ITA MBW Italy Wind Mobile 25 25 25

IVC Ivory Coast 25 25 25

IVC MOB Ivory Coast Mobile 50 50 50

JMA Jamaica 12 12 12

JMA MOB Jamaica Mobile 30 30 30

JPN Japan 5 5 5

JPN MOB Japan Mobile 20 20 20

JPN TYO Japan Tokyo 5 5 5

JOR Jordan 15 15 15

JOR MOB Jordan Mobile 15 15 15

KAZ Kazakhstan 15 15 15

KAZ MOB Kazakhstan Mobile 20 20 20

KEN Kenya 15 15 15

KEN MOB Kenya Mobile 30 30 30

KIR Kiribati 300 300 300

KUW Kuwait 12 12 12

KUW MOB Kuwait Mobile 12 12 12

KRZ Kyrgyzstan 15 15 15

KRZ MOB Kyrgyzstan Mobile 20 20 20

LAO Laos 10 10 10

LAT Latvia 8 8 8

LAT MOB Latvia Mobile 25 25 25

LAT MBO Latvia Mobile Other 75 75 75

LBN Lebanon 15 15 15

LBN MOB Lebanon Mobile 35 35 35

LSO Lesotho 35 35 35

LSO MOB Lesotho Mobile 35 35 35

LBR Liberia 35 35 35

LBR MOB Liberia Mobile 35 35 35

LIB Libya 35 35 35

LIB MOB Libya Mobile 60 60 60

LIE Liechtenstein 12 12 12

LIE MOB Liechtenstein Mobile 60 60 60

LIE SSV Liechtenstein Special Services 75 75 75

LIT Lithuania 8 8 8

LIT PNS Lithuania (PERSONAL NUMBERS) 80 80 80
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LIT MOB Lithuania Mobile 25 25 25

LUX Luxembourg 3 3 3

LUX MOB Luxembourg Mobile 30 30 30

MAU Macau 12 12 12

MAC Macedonia 15 15 15

MAC MOB Macedonia Mobile 50 50 50

MDG Madagascar 60 60 60

MDG MOB Madagascar Mobile 75 75 75

MWI Malawi 10 10 10

MWI MOB Malawi Mobile 20 20 20

MYS Malaysia 3 3 3

MYS KUL 3 3 3

MYS MOB Malaysia Mobile 8 8 8

MLD Maldives 85 85 85

MAL Mali 35 35 35

MAL MOB Mali Mobile 35 35 35

MLT Malta 12 12 12

MLT MOB Malta Mobile 40 40 40

MHL Marshall Islands 50 50 50

MAR Martinique 6 6 6

MAR MOB Martinique Mobile 40 40 40

MUR Mauritania 30 30 30

MUR MOB Mauritania Mobile 60 60 60

MRS Mauritius 25 25 25

MRS MOB Mauritius Mobile 25 25 25

MAY Mayotte 50 50 50

MAY MOB Mayotte Mobile 50 50 50

MEX Mexico 15 15 15

MEX EQA Mexico (EQUAL ACCESS) 20 20 20

MEX CIT Mexico Major Cities 3 3 3

MEX MOB Mexico Mobile 60 60 60

MIC Micronesia 40 40 40

MOL Moldova 15 15 15

MOL MOB Moldova Mobile 30 30 30

MON Monaco 10 10 10

MON MOB Monaco Mobile 40 40 40

MOG Mongolia 25 25 25

MOG MOB Mongolia Mobile 25 25 25

MNT Montenegro 20 20 20

MNT MOB Montenegro Mobile 40 40 40

MST Montserrat 20 20 20

MOR Morocco 20 20 20

MOR MOB Morocco Mobile 35 35 35

MOZ Mozambique 25 25 25

MOZ MOB Mozambique Mobile 35 35 35

MNR Myanmar 40 40 40

NAM Namibia 18 18 18

NAM MOB Namibia Mobile 20 20 20

NAU Nauru 300 300 300

NPL Nepal 30 30 30

NPL MOB Nepal Mobile 30 30 30

NTH Netherlands 3 3 3

NAT Netherlands Antilles 18 18 18

Malaysia Kuala Lampur
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NAT MOB Netherlands Antilles Mobile 18 18 18

NTH MOB Netherlands Mobile 25 25 25

NTH MBO Netherlands Mobile Other 25 25 25

NEC New Caledonia 35 35 35

NEZ New Zealand 3 3 3

NEZ MOB New Zealand Mobile 35 35 35

NIC Nicaragua 20 20 20

NIC MOB Nicaragua Mobile 30 30 30

NGR Niger 35 35 35

NGR MOB Niger Mobile 35 35 35

NGA Nigeria 10 10 10

NGA MOB Nigeria Mobile 25 25 25

NGA SSV Nigeria Special Services 15 15 15

NIU Niue 300 300 300

NKO North Korea 60 60 60

NOM Northern Marianas 300 300 300

NOR Norway 3 3 3

NOR MOB Norway Mobile 25 25 25

NOR MBO Norway Mobile Other 35 35 35

OMA Oman 25 25 25

OMA MOB Oman Mobile 40 40 40

PAK Pakistan 10 10 10

PAK MOB Pakistan Mobile 10 10 10

PAL Palau 75 75 75

PSE Palestine 25 25 25

PSE MOB Palestine Mobile 35 35 35

PAN Panama 6 6 6

PAN MOB Panama Mobile 18 18 18

PNG Papua New Guinea 100 100 100

PGY Paraguay 12 12 12

PGY MOB Paraguay Mobile 25 25 25

PER Peru 6 6 6

PER MOB Peru Mobile 30 30 30

PER RUR Peru Rural 40 40 40

PHL Philippines 18 18 18

PHL MOB Philippines Mobile 20 20 20

POL Poland 3 3 3

POL MOB Poland Mobile 25 25 25

POL MBC 50 50 50

POL MBO Poland Mobile Other 30 30 30

PGL Portugal 3 3 3

PGL MOB Portugal Mobile 25 25 25

PGL SSV Portugal Special Services 8 8 8

PRI Puerto Rico 3 3 3

QAT Qatar 30 30 30

QAT MOB Qatar Mobile 30 30 30

REU Reunion 8 8 8

REU MOB Reunion Mobile 45 45 45

ROM Romania 12 12 12

ROM MOB Romania Mobile 30 30 30

RUS Russia 20 20 20

RUS CIT Russia Major Cities 3 3 3

RUS MOB Russia Mobile 15 15 15

Poland Mobile Centernet
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RWD Rwanda 20 20 20

RWD MOB Rwanda Mobile 20 20 20

SMO San Marino 5 5 5

SMO MOB San Marino Mobile 60 60 60

SMO PRM San Marino Premium 125 125 125

STP 140 140 140

SAT 250 250 250

SAU Saudi Arabia 25 25 25

SAU MOB Saudi Arabia Mobile 30 30 30

SEN Senegal 25 25 25

SEN MOB Senegal Mobile 30 30 30

SER Serbia 15 15 15

SER MOB Serbia Mobile 35 35 35

SEY Seychelles 40 40 40

SEY SSV Seychelles Special Services 80 80 80

SIE Sierra Leone 60 60 60

SIE MOB Sierra Leone Mobile 60 60 60

SGP Singapore 3 3 3

SGP MOB Singapore Mobile 3 3 3

SLO Slovakia 5 5 5

SLO MOB Slovakia Mobile 25 25 25

SLV Slovenia 5 5 5

SLV ALT Slovenia Alternative Networks 20 20 20

SLV MOB Slovenia Mobile 40 40 40

SLV MBO Slovenia Mobile Other 60 60 60

SOI Solomon Islands 300 300 300

SOM Somalia 75 75 75

SOM MOB Somalia Mobile 75 75 75

SAF South Africa 10 10 10

SAF MOB South Africa Mobile 25 25 25

SAF SSV South Africa Special Services 100 100 100

SKO South Korea 5 5 5

SKO MOB South Korea Mobile 5 5 5

SPN Spain 3 3 3

SPN MOB Spain Mobile 25 25 25

SPN MBO Spain Mobile Other 25 25 25

SPN SSV Spain Special Services 75 75 75

SLK Sri Lanka 15 15 15

SLK MOB Sri Lanka Mobile 15 15 15

STH St. Helena 100 100 100

STK St. Kitts & Nevis 20 20 20

STK MOB St. Kitts & Nevis Mobile 30 30 30

STL St. Lucia 25 25 25

STL MOB St. Lucia Mobile 30 30 30

SPM St. Pierre & Miquelon 30 30 30

SPM MOB St. Pierre & Miquelon Mobile 60 60 60

SVG St. Vincent & Grenadines 30 30 30

SVG MOB St. Vincent & Grenadines Mobile 30 30 30

SUD Sudan 25 25 25

SUD MOB Sudan Mobile 25 25 25

SUR Suriname 30 30 30

SUR MOB Suriname Mobile 30 30 30

SWZ Swaziland 40 40 40

Sao Tome & Principe

Satelite Other
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SWZ MOB Swaziland Mobile 40 40 40

SWE Sweden 3 3 3

SWE MOB Sweden Mobile 30 30 30

SWT Switzerland 3 3 3

SWT MOB Switzerland Mobile 45 45 45

SWT MBO Switzerland Mobile Other 60 60 60

SWT SSV Switzerland Special Services 15 15 15

SYR Syria 40 40 40

SYR MOB Syria Mobile 40 40 40

TAI Taiwan 3 3 3

TAI MOB Taiwan Mobile 12 12 12

TAJ Tajikistan 15 15 15

TAJ MOB Tajikistan Mobile 20 20 20

TZN Tanzania 18 18 18

TZN MOB Tanzania Mobile 25 25 25

THA Thailand 6 6 6

THA MOB Thailand Mobile 6 6 6

TOG Togo 60 60 60

TOK 300 300 300

TON Tonga 60 60 60

TRI Trinidad & Tobago 25 25 25

TRI MOB Trinidad & Tobago Mobile 25 25 25

TNS Tunisia 25 25 25

TNS MOB Tunisia Mobile 60 60 60

TUR Turkey 8 8 8

TUR CYP Turkey (CYPRUS) 10 10 10

TUR CPM Turkey (CYPRUS) mobile 25 25 25

TUR MOB Turkey Mobile 25 25 25

TUR MBO Turkey Mobile Other 75 75 75

TRK Turkmenistan 25 25 25

TCI MOB Turks & Caicos Island Mobile 30 30 30

TCI Turks & Caicos Islands 30 30 30

TUV Tuvalu 300 300 300

UGA Uganda 15 15 15

UGA MOB Uganda Mobile 15 15 15

UIF 0 0 0

UKR Ukraine 15 15 15

UKR MOB Ukraine Mobile 20 20 20

UAE United Arab Emirates 25 25 25

UAE MOB United Arab Emirates Mobile 25 25 25

URU Uruguay 30 30 30

URU MOB Uruguay Mobile 30 30 30

USV US Virgin Islands 3 3 3

USA USA 3 3 3

USA AKA USA Alaska 4 4 4

USA DIR USA Directory Enquiries 150 150 150

USA HAW USA Hawaii 6 6 6

UZB Uzbekistan 12 12 12

UZB MOB Uzbekistan Mobile 12 12 12

VAN Vanuatu 300 300 300

VAT CIT Vatican City 3 3 3

VEN Venezuela 5 5 5

VEN MOB Venezuela Mobile 30 30 30

Tokelau

UIFS Universal International Freephone
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VIE Vietnam 15 15 15

VIE MOB Vietnam Mobile 15 15 15

WAF Wallis & Futuna 300 300 300

WSM Western Samoa 75 75 75

YEM Yemen 25 25 25

YEM MOB Yemen Mobile 25 25 25

ZAM Zambia 25 25 25

ZAM MOB Zambia Mobile 25 25 25

ZIM Zimbabwe 12 12 12

ZIM MOB Zimbabwe Mobile 40 40 40

UKN LOC UK Local Special Services 4 3 2 3 3 3

UKN NAT UK National Special Services 3 3 3

UKN FM6 UK Mobile Hutchison 3G 12 12 12

UKN FM1 UK Mobile O2 9 9 9

UKN FM4 UK Mobile Orange 9 9 9

UKN FM3 UK Mobile T Mobile 9 9 9

UKN FM5 UK Mobile Vodafone 9 9 9

UKN UK National Geographic 1.2 1 1

UKN GYM Guernsey Mobile 17 17 17

UKN JYM Jersey Mobile 18 18 18

UKN PNE Personal Numbering E 6 6 6

UKN BDQ UK Blind and Disabled Directory Enquiries 1 1 1 60 60 60

UKN DQ03 UK Directory Enquiries 03 40 40 40

UKN DQ05 UK Directory Enquiries 05 50 50 50

UKN DQ06 UK Directory Enquiries 06 55 55 55

UKN DQ07 UK Directory Enquiries 07 70 70 70

UKN DQ08 UK Directory Enquiries 08 80 80 80

UKN DQ09 UK Directory Enquiries 09 100 100 100

UKN DQ10 UK Directory Enquiries 10 120 120 120

UKN DQ102 UK Directory Enquiries 102 60 60 60 60 60 60

UKN DQ104 UK Directory Enquiries 104 70 70 70 50 50 50

UKN DQ105 UK Directory Enquiries 105 30 30 30 70 70 70

UKN DQ107 UK Directory Enquiries 107 150 150 150 100 100 100

UKN DQ109 UK Directory Enquiries 109 30 30 30 80 80 80

UKN DQ11 UK Directory Enquiries 11 125 125 125

UKN DQ112 UK Directory Enquiries 112 40 40 40 90 90 90

UKN DQ113 UK Directory Enquiries 113 100 100 100 40 40 40

UKN DQ114 UK Directory Enquiries 114 175 175 175 200 200 200

UKN DQ115 UK Directory Enquiries 115 40 40 40 130 130 130

UKN DQ117 UK Directory Enquiries 117 0 0 0 50 50 50

UKN DQ118 UK Directory Enquiries 118 0 0 0 100 100 100

UKN DQ119 UK Directory Enquiries 119 300 300 300 250 250 250

UKN DQ12 UK Directory Enquiries 12 150 150 150

UKN DQ120 UK Directory Enquiries 120 45 45 45 125 125 125

UKN DQ122 UK Directory Enquiries 122 190 190 190 200 200 200

UKN DQ123 UK Directory Enquiries 123 0 0 0 50 50 50

UKN DQ124 UK Directory Enquiries 124 125 125 125 60 60 60

UKN DQ125 UK Directory Enquiries 125 125 125 125 50 50 50

UKN DQ13 UK Directory Enquiries 13 160 160 160

UKN DQ14 UK Directory Enquiries 14 0 0 0 30 30 30

UKN DQ15 UK Directory Enquiries 15 0 0 0 30 30 30

UKN DQ16 UK Directory Enquiries 16 0 0 0 40 40 40

UKN DQ17 UK Directory Enquiries 17 0 0 0 40 40 40
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UKN DQ18 UK Directory Enquiries 18 0 0 0 140 140 140

UKN DQ19 UK Directory Enquiries 19 0 0 0 150 150 150

UKN DQ21 UK Directory Enquiries 21 0 0 0 170 170 170

UKN DQ22 UK Directory Enquiries 22 0 0 0 200 200 200

UKN DQ23 UK Directory Enquiries 23 40 40 40 25 25 25

UKN DQ25 UK Directory Enquiries 25 25 25 25 25 25 25

UKN DQ26 UK Directory Enquiries 26 30 30 30 25 25 25

UKN DQ27 UK Directory Enquiries 27 12 12 12 40 40 40

UKN DQ28 UK Directory Enquiries 28 10 10 10 50 50 50

UKN DQ29 UK Directory Enquiries 29 60 60 60 100 100 100

UKN DQ30 UK Directory Enquiries 30 30 30 30 150 150 150

UKN DQ32 UK Directory Enquiries 32 10 10 10 40 40 40

UKN DQ33 UK Directory Enquiries 33 25 25 25 50 50 50

UKN DQ36 UK Directory Enquiries 36 15 15 15 15 15 15

UKN DQ37 UK Directory Enquiries 37 20 20 20 25 25 25

UKN DQ38 UK Directory Enquiries 38 60 60 60 100 100 100

UKN DQ39 UK Directory Enquiries 39 75 75 75

UKN DQ40 UK Directory Enquiries 40 25 25 25 20 20 20

UKN DQ42 UK Directory Enquiries 42 10 10 10 60 60 60

UKN DQ43 UK Directory Enquiries 43 25 25 25 0 0 0

UKN DQ46 UK Directory Enquiries 46 12 12 12 40 40 40

UKN DQ47 UK Directory Enquiries 47 80 80 80 50 50 50

UKN DQ48 UK Directory Enquiries 48 25 25 25 50 50 50

UKN DQ49 UK Directory Enquiries 49 50 50 50 50 50 50

UKN DQ50 UK Directory Enquiries 50 0 0 0 35 35 35

UKN DQ51 UK Directory Enquiries 51 150 150 150 150 150 150

UKN DQ53 UK Directory Enquiries 53 25 25 25 40 40 40

UKN DQ54 UK Directory Enquiries 54 5 5 5 40 40 40

UKN DQ55 UK Directory Enquiries 55 20 20 20 20 20 20

UKN DQ58 UK Directory Enquiries 58 0 0 0 200 200 200

UKN DQ59 UK Directory Enquiries 59 0 0 0 200 200 200

UKN DQ60 UK Directory Enquiries 60 20 20 20 30 30 30

UKN DQ62 UK Directory Enquiries 62 0 0 0 175 175 175

UKN DQ65 UK Directory Enquiries 65 12 12 12 200 200 200

UKN DQ68 UK Directory Enquiries 68 15 15 15 50 50 50

UKN DQ69 UK Directory Enquiries 69 75 75 75 150 150 150

UKN DQ70 UK Directory Enquiries 70 25 25 25 50 50 50

UKN DQ71 UK Directory Enquiries 71 15 15 15 50 50 50

UKN DQ72 UK Directory Enquiries 72 15 15 15 65 65 65

UKN DQ73 UK Directory Enquiries 73 25 25 25 65 65 65

UKN DQ76 UK Directory Enquiries 76 150 150 150 75 75 75

UKN DQ78 UK Directory Enquiries 78 30 30 30 75 75 75

UKN DQ79 UK Directory Enquiries 79 0 0 0 50 50 50

UKN DQ80 UK Directory Enquiries 80 12 12 12 50 50 50

UKN DQ81 UK Directory Enquiries 81 14 14 14 50 50 50

UKN DQ82 UK Directory Enquiries 82 30 30 30 50 50 50

UKN DQ83 UK Directory Enquiries 83 80 80 80 80 80 80

UKN DQ84 UK Directory Enquiries 84 15 15 15 80 80 80

UKN DQ85 UK Directory Enquiries 85 120 120 120 150 150 150

UKN DQ86 UK Directory Enquiries 86 20 20 20 75 75 75

UKN DQ88 UK Directory Enquiries 88 0 0 0 100 100 100

UKN DQ90 UK Directory Enquiries 90 45 45 45 30 30 30

UKN DQ91 UK Directory Enquiries 91 15 15 15 80 80 80
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UKN DQ92 UK Directory Enquiries 92 20 20 20 80 80 80

UKN DQ93 UK Directory Enquiries 93 25 25 25 80 80 80

UKN DQ94 UK Directory Enquiries 94 25 25 25 80 80 80

UKN DQ96 UK Directory Enquiries 96 40 40 40 75 75 75

UKN DQ98 UK Directory Enquiries 98 275 275 275 250 250 250

UKN EMG UK Emergency Services 1 1 1 100 100 100

UKN EMH UK Emergency Services (hearing-impaired) 75 75 75

UKN FF00 UK Fixed Fee 0 0 0 0 15 15 15

UKN FF01 UK Fixed Fee 1 0 0 0 30 30 30

UKN FF10 UK Fixed Fee 10 0 0 0 30 30 30

UKN FF11 UK Fixed Fee 11 0 0 0 65 65 65

UKN FF12 UK Fixed Fee 12 0 0 0 75 75 75

UKN FF13 UK Fixed Fee 13 0 0 0 100 100 100

UKN FF14 UK Fixed Fee 14 0 0 0 100 100 100

UKN FF15 UK Fixed Fee 15 0 0 0 15 15 15

UKN FF16 UK Fixed Fee 16 0 0 0 18 18 18

UKN FF17 UK Fixed Fee 17 0 0 0 25 25 25

UKN FF18 UK Fixed Fee 18 0 0 0 40 40 40

UKN FF19 UK Fixed Fee 19 0 0 0 40 40 40

UKN FF02 UK Fixed Fee 2 0 0 0 50 50 50

UKN FF20 UK Fixed Fee 20 0 0 0 50 50 50

UKN FF21 UK Fixed Fee 21 0 0 0 150 150 150

UKN FF24 UK Fixed Fee 24 0 0 0 80 80 80

UKN FF25 UK Fixed Fee 25 0 0 0 125 125 125

UKN FF26 UK Fixed Fee 26 0 0 0 125 125 125

UKN FF27 UK Fixed Fee 27 0 0 0 125 125 125

UKN FF28 UK Fixed Fee 28 0 0 0 15 15 15

UKN FF29 UK Fixed Fee 29 0 0 0 10 10 10

UKN FF03 UK Fixed Fee 3 0 0 0 30 30 30

UKN FF30 UK Fixed Fee 30 0 0 0 75 75 75

UKN FF31 UK Fixed Fee 31 0 0 0 15 15 15

UKN FF32 UK Fixed Fee 32 0 0 0 100 100 100

UKN FF33 UK Fixed Fee 33 0 0 0 40 40 40

UKN FF34 UK Fixed Fee 34 0 0 0 100 100 100

UKN FF35 UK Fixed Fee 35 0 0 0 150 150 150

UKN FF36 UK Fixed Fee 36 0 0 0 50 50 50

UKN FF37 UK Fixed Fee 37 0 0 0 65 65 65

UKN FF38 UK Fixed Fee 38 0 0 0 75 75 75

UKN FF39 UK Fixed Fee 39 0 0 0 120 120 120

UKN FF40 UK Fixed Fee 40 0 0 0 130 130 130

UKN FF41 UK Fixed Fee 41 0 0 0 140 140 140

UKN FF42 UK Fixed Fee 42 0 0 0 40 40 40

UKN FF43 UK Fixed Fee 43 0 0 0 30 30 30

UKN FF06 UK Fixed Fee 6 0 0 0 40 40 40

UKN FF08 UK Fixed Fee 8 0 0 0 20 20 20

UKN FF09 UK Fixed Fee 9 0 0 0 40 40 40

UKN FPH 0 0 0

UKN FW8 UK FW8 Rate - Voice & Data 16 12 10

UKN N00 UK Information Services 18 18 18

UKN IOP UK International Operator 75 75 75

UKN G03 UK Internet Services g3 4 2 2 15 15 15

UKN G04 UK Internet Services g4 3 2.5 2

UKN G05 UK Internet Services g5 1 0.5 0.5

UK Freephone



Page 14

UKN i01 UK Internet Services i1 8 8 8

UKN i10 UK Internet Services i10 10 10 10

UKN i11 UK Internet Services i11 11 10 10

UKN i12 UK Internet Services i12 12 12 12

UKN i13 UK Internet Services i13 5 5 3

UKN i14 UK Internet Services i14 5 3 2

UKN i15 UK Internet Services i15 5 3 2

UKN i16 UK Internet Services i16 6 6 6

UKN i17 UK Internet Services i17 6 4 3

UKN i18 UK Internet Services i18 6 4 3

UKN i19 UK Internet Services i19 6 4 3

UKN i02 UK Internet Services i2 14 14 14

UKN i20 UK Internet Services i20 6 4 3

UKN i21 UK Internet Services i21 4 3 2

UKN i22 UK Internet Services i22 5 4 3

UKN i23 UK Internet Services i23 5 4 3

UKN i24 UK Internet Services i24 5 4 3

UKN i25 UK Internet Services i25 5 4 3

UKN i26 UK Internet Services i26 6 5 4

UKN i03 UK Internet Services i3 3 3 3

UKN i30 UK Internet Services i30 5 4 3

UKN i33 UK Internet Services i33 7 6 5

UKN i04 UK Internet Services i4 4 4 4

UKN i05 UK Internet Services i5 5 5 5

UKN i08 UK Internet Services i8 6 6 6

UKN i09 UK Internet Services i9 8 8 8

UKN PNC UK Messaging Services C 10 6 4

UKN FM8 UK Mobile BT Fusion 13 10 8

UKN FM16 UK Mobile Cable and Wireless 9 9 9

UKN FM7 UK Mobile Opal 40 25 10

UKN FM2 UK Mobile Other 17 17 15

UKN FM11 UK Mobile Virtual 1 17 17 17

UKN FM12 UK Mobile Virtual 2 8 8 8

UKN FM10 UK Mobile Voice and Data 25 18 10

UKN MM1 UK Multi Media Services 1 4 4 4 20 20 20

UKN MM2 UK Multi Media Services 2 3 1 1 30 30 30

UKN MM3 UK Multi Media Services 3 3 1 1 50 50 50

UKN MM4 UK Multi Media Services 4 3 1 1 20 20 20

UKN MM5 UK Multi Media Services 5 3 1 1 25 25 25

UKN MM6 UK Multi Media Services 6 3 4 4 30 30 30

UKN MM7 UK Multi Media Services 7 4 2 2 30 30 30

UKN NNG UK National Non Geographic 2 1.5 1

UKN NOP UK National Operator 8 8 8 65 65 65

UKN PAG UK Pagers & Voice Messaging 8 4 4

UKN PND UK Personal Numbering D 12 8 8

UKN PNF UK Personal Numbering F 30 20 10

UKN PNJ 30 20 10

UKN PNK UK Personal Numbering k 30 20 10

UKN PN01 UK Personal Numbering pn1 25 15 10

UKN PN10 UK Personal Numbering pn10 35 35 35

UKN PN11 UK Personal Numbering pn11 40 30 30

UKN PN12 UK Personal Numbering pn12 30 30 30

UKN PN13 UK Personal Numbering pn13 40 40 40

UK Personal Numbering j
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UKN PN14 UK Personal Numbering pn14 30 30 30

UKN PN15 UK Personal Numbering pn15 15 15 15

UKN PN16 UK Personal Numbering pn16 15 15 15

UKN PN17 UK Personal Numbering pn17 15 15 15

UKN PN18 UK Personal Numbering pn18 20 20 20

UKN PN19 UK Personal Numbering pn19 10 10 10

UKN PN02 UK Personal Numbering pn2 50 50 50

UKN PN20 UK Personal Numbering pn20 25 25 25

UKN PN21 UK Personal Numbering pn21 40 40 40

UKN PN22 UK Personal Numbering pn22 5 2 2

UKN PN03 UK Personal Numbering pn3 50 40 40

UKN PN04 UK Personal Numbering pn4 25 25 25

UKN PN05 UK Personal Numbering pn5 15 15 15

UKN PN06 UK Personal Numbering pn6 20 20 20

UKN PN07 UK Personal Numbering pn7 3 1 1 55 55 55

UKN PN08 UK Personal Numbering pn8 20 20 20

UKN PN09 UK Personal Numbering pn9 25 25 25

UKN G01 UK Premium Rate g1 10 6 6

UKN G06 UK Premium Rate g6 8 8 8

UKN PRM UK Premium Rate M 50 40 40

UKN P00 UK Premium Rate P0 150 150 150

UKN P01 UK Premium Rate P1 50 45 40

UKN P10 UK Premium Rate P10 40 40 40

UKN P11 UK Premium Rate P11 125 125 125

UKN P12 UK Premium Rate P12 20 20 20

UKN P13 UK Premium Rate P13 25 25 25

UKN P14 UK Premium Rate P14 30 30 30

UKN P15 UK Premium Rate P15 40 40 40

UKN P16 UK Premium Rate P16 45 45 45

UKN P17 UK Premium Rate P17 55 55 55

UKN P18 UK Premium Rate P18 65 65 65

UKN P19 UK Premium Rate P19 70 70 70

UKN P02 UK Premium Rate P2 50 50 50

UKN P20 UK Premium Rate P20 80 90 90

UKN P21 UK Premium Rate P21 90 90 90

UKN P22 UK Premium Rate P22 90 90 90

UKN P23 UK Premium Rate P23 95 95 95

UKN P24 UK Premium Rate P24 105 105 105

UKN P25 UK Premium Rate P25 120 120 120

UKN P26 UK Premium Rate P26 140 140 140

UKN P27 UK Premium Rate P27 8 8 8

UKN P28 UK Premium Rate P28 40 30 20

UKN P29 UK Premium Rate P29 35 25 20

UKN P03 UK Premium Rate P3 100 100 100

UKN P30 UK Premium Rate P30 60 50 40

UKN P31 UK Premium Rate P31 18 18 18

UKN P32 UK Premium Rate P32 20 20 20

UKN P33 UK Premium Rate P33 125 125 125

UKN P34 UK Premium Rate P34 60 60 60 65 65 65

UKN P35 UK Premium Rate P35 50 50 50 55 55 55

UKN P36 UK Premium Rate P36 45 45 45 50 50 50

UKN P37 UK Premium Rate P37 15 10 5

UKN P38 UK Premium Rate P38 10 10 10
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UKN P39 UK Premium Rate P39 10 10 10

UKN P04 UK Premium Rate P4 50 50 50

UKN P40 UK Premium Rate P40 11 11 11

UKN P41 UK Premium Rate P41 12 12 12

UKN P42 UK Premium Rate P42 11 11 11 15 15 15

UKN P43 UK Premium Rate P43 150 150 150 150 150 150

UKN P44 UK Premium Rate P44 100 100 100 100 100 100

UKN P05 UK Premium Rate P5 50 50 50

UKN P06 UK Premium Rate P6 30 30 30

UKN P07 UK Premium Rate P7 65 65 65

UKN P08 UK Premium Rate P8 75 75 75

UKN P09 UK Premium Rate P9 12 12 12

UKN G10 UK Special Services g10 6 6 6

UKN G11 UK Special Services g11 8 8 8

UKN G12 UK Special Services g12 10 10 10

UKN G13 UK Special Services g13 11 11 11

UKN G14 UK Special Services g14 12 12 12

UKN G15 UK Special Services g15 13 13 13

UKN G16 UK Special Services g16 5 4 3

UKN G17 UK Special Services g17 7 6 5

UKN G18 UK Special Services g18 5 4 3

UKN G19 UK Special Services g19 5 4 3

UKN G02 UK Special Services g2 5 3 3

UKN G20 UK Special Services g20 8 7 6

UKN G21 UK Special Services g21 4 3 2

UKN G22 UK Special Services g22 3 3 3

UKN G23 UK Special Services g23 12 8 5

UKN G24 UK Special Services g24 6 6 6 6 6 6

UKN G25 UK Special Services g25 12 12 12 12 12 12

UKN G26 UK Special Services g26 8 8 6

UKN G27 UK Special Services g27 4 4 4

UKN G28 UK Special Services g28 5 5 5

UKN G07 UK Special Services g7 14 14 14

UKN G08 UK Special Services g8 3 3 3

UKN G09 UK Special Services g9 5 5 5

UKN TIME 3 3 3 15 15 15

UKN FW1 15 12 9

UKN FW10 10 8 8

UKN FW2 15 12 9

UKN FW3 15 12 9

UKN FW4 15 10 8

UKN FW5 15 12 9

UKN FW6 14 10 8

UKN FW7 12 10 10

UKN FW9 15 15 15

UK Timeline

UK Wi Fi Services 1

UK Wi Fi Services 10

UK Wi Fi Services 2

UK Wi Fi Services 3

UK Wi Fi Services 4

UK Wi Fi Services 5

UK Wi Fi Services 6

UK Wi Fi Services 7

UK Wi Fi Services 9
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